
#1 Your business is growing faster than technology.
As your company grows, the demand for your IT resources amplifies. Problems are 
no longer simple. Leveraging the guidance of an MSP aligns your IT strategies with 
your business needs, ensuring seamless growth.

#2 Your IT needs a boost.
Your IT team may find itself caught up in the whirlwind of daily tasks. Elevating your 
IT department with specialized expertise may allow your team to focus on what 
matters most, growing the business. An MSP can provide access to a deep bench of 
experienced IT professionals who handle everything from basic support to complex 
projects.

Your employees complain about systems constantly being down, or their 
productivity is lagging because of chronic IT issues. Strange emails are being 
sent using your employees’ email addresses. Your IT systems are outdated and 
require an upgrade. Or maybe you’re already wondering if you should work with 
a managed service provider (MSP).
These symptoms tell you it’s time to work with an MSP. Read on to see if you’re 
experiencing signs that you need better IT support.
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#3 Your equipment is outdated.
If your business is still using old hardware and software, you’re at risk of security 
vulnerabilities and performance problems. An MSP can help you keep your IT 
infrastructure up-to-date and running smoothly.

#4 You have an increase in spam and phishing attempts. 
If your employees are experiencing a significant increase in spam and phishing 
emails, your IT security may be vulnerable. An MSP can help you implement and 
maintain security measures to protect your network and data from cyberattacks. 

#5  You don’t have a cyber security expert on your IT team.
Now that nearly all organizations operate in the cloud, cyber security is an 
increasingly important issue for businesses of all sizes. If you don’t have a cyber 
security expert on your IT team, you face a greater risk of a cyberattack or security 
breach. An MSP can help you assess your cyber security risks and implement 
measures to protect your business. 

#6  You lack disaster recovery plans.
The absence of a robust disaster recovery plan leaves your business vulnerable to 
extensive downtime and data loss. By collaborating with an MSP, you can develop 
a comprehensive disaster recovery strategy that minimizes disruptions and 
safeguards critical information.

#7  You have compliance requirements. 
If your company must meet a certain level of IT support and ongoing data security 
assurances due to industry or government regulations, you need to ensure that your 
IT systems are compliant. A managed IT service provider can help you assess your 
compliance needs and develop a plan.
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#8  You take a reactive approach to IT.
Transitioning from reactive to proactive IT support is essential for keeping your 
systems running smoothly and securely. If your existing IT team is addressing 
issues as they arise, working with an MSP can provide you with proactive IT 
support to help you save money and avoid problems before they happen.

#9  Your IT needs a dedicated team.
Relying solely on a single IT individual or a non-IT team to shoulder the entire IT 
workload poses substantial risks. Such an approach might lead to dependency 
on a single individual’s knowledge and compromised operations in their 
absence. An MSP provides a diversified team that ensures continuity and 
resilience.

If you see any of these signs in your business, it’s time to consider hiring an MSP. 
An MSP can help you improve your IT security, keep your equipment current, and 
provide the support and peace of mind you need to run your business smoothly.
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